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Notary Errors and Omissions Insurance (E&O) is a critical component of any Notary’s portfolio. E&O insurance 
protects you, the Notary, against any potentially devastating financial costs of lawsuits that could result from an error 
you make as a Notary.   
 
This insurance is necessary for every new and renewing Notary, at a very reasonable cost. It is an added benefit to 
ensure your protection while acting in your duties as a Notary.  

Common Questions regarding E&O 
 
What is Errors and Omissions Insurance?  
Notary Public ERRORS & OMISSIONS INSURANCE (E&O) safeguards you against costly time-consuming 
lawsuits. Even if the suit is not valid, you could still be faced with a large legal bill for defending yourself.  
 
Doesn't my bond protect me?  
No! It is a common misconception that your bond protects you. Your bond protects your customers. If your bonding 
company has to make a payment on your claim, you are required to pay them back.  The second page shows an 
actual letter from Travelers Insurance Company to a notary asking for reimbursement for a payout.  Don’t be 
caught in this situation.  Buy E&O Insurance and protect yourself against this liability. 
 
How does E&O Insurance protect me better than a bond? 
E&O Insurance provides primary protection and pays your claim first - before your bond.  
 
Doesn't my employer protect me? 
No! Notaries are individually responsible for all of their actions. Even if you only notarize at work, you are 
responsible. 
 
What types of losses are covered?  
Even simple oversights, such as failure to affix your notarial seal or to properly identify the customer could subject 
you to be held personally liable for losses. Even if the claim isn't valid, you could still be faced with court costs for 
defending yourself. Without Errors and Omissions coverage, these losses would come out of your pocket. .  

WHAT E&O INSURANCE PROVIDES YOU:  

• Protection against any claim for an error or omission allegedly made by you.   
• Protects you against personal liability.  
• Coverage of all defense costs.  
• No deductible.  Policy pays from first cent.  
• No repayment of claims.  
• Protects you whether the claim is true or false.  
• Covers you on or off the job (includes your employer).  
• Provides coverage for legal fees and expenses.  
• Offers affordable protection.  
• Provides you with peace of mind.  

 




